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Context for Injury Coding Manual 

• Modernized product safety regime (CCPSA 

vs. HPA) 

• Mandatory reporting (Section 14) 

• Program reorganization  
– Centralized administration 

– Triage and Prioritization 

– Enhanced epidemiological capacity 

 



3 

Triage Process Workflow 
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Prioritization Tool 
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Development of Injury Coding Manual 
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The Injury Coding Manual was originally created allow for consistent coding of injury severity 

when prioritizing incoming incidents.  

 

It was initially developed based on different reference material including: 

•European Union - Risk Assessment Guidelines for non-food Consumer Product (2010) 

•National Electronic Injury Surveillance System Coding Manual 

•Risk Management of Consumer Product Hazard (prior to coming into force of CCPSA) 

•Canadian Hospitals Injury Reporting and Prevention Program Data 

•Consumer Product Safety Commission documents 

  

Once developed, the manual was validated by risks assessors. 

 

The manual describes the different types of injuries captured in the incident report form, by 

providing severity coding options for each injury type. 
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Level of Injury Severity 

Injury Severity 

Factor 

Injury Severity Level 

(1) Minor (2) Moderate 

Serious 

(5) Fatal (3) Severe (4) Life Threatening 

or disabling 

As appropriate 

where more than 

one factor can be 

taken into 

consideration 

Symptoms are 

minimally 

bothersome. No 

medical treatment is 

necessary. 

Symptoms are more 

systemic nature than 

minor symptoms.  

  

Symptoms are not 

life threatening and 

the victim returns to 

pre-exposure state 

of health with no 

additional residual 

disability/incapacity. 

  

Usually some form 

of treatment is 

required (first aid 

with or without 

medical professional  

Symptoms or more 

pronounced or 

prolonged than 

moderate symptoms; 

treatment can return 

the victim to pre-

exposure state of 

health, but there 

may be some 

persistent or residual 

disability/incapacity 

Potentially life 

threatening; 

persistent or 

significant residual 

disability/incapacity 

to perform at the 

level prior to the 

exposure 

Death 
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Consideration of Potential 

Danger to human health or safety:  “Any unreasonable hazard — existing or potential — that 

is posed by a consumer product during or as a result of its normal or foreseeable use and that 

may reasonably be expected to cause the death of an individual exposed to it or have an 

adverse effect on that individual’s health...” 

 

Incident Reporting Criteria CCPSA Sec. 14(1): 

 

a) An occurrence in Canada or elsewhere that resulted or may reasonably have been 

expected to result in an individual’s death or in serious adverse effects on their health, 

including a serious injury; 

 

b) A defect or characteristic that may reasonably be expected to result in an individual’s 

death or in serious adverse effects on their health, including a serious injury; 

 

c) Incorrect or insufficient information on a label or in instructions — or the lack of a label 

or instructions — that may reasonably be expected to result in an individual’s death 

or in serious adverse effects on their health, including a serious injury 
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Applying Hazard Coding 

Triage and Prioritization 

• Prioritization tool: use of near-miss and product factors used in the tool to 

determine thresholds for further assignment of incidents 

 

Risk Assessments 

• Hazard identification and determination of the level of risk across product 

categories 

 

Risk Management 

• Identify possible risk assessment evaluation on regulated products 

 

Surveillance Coordination 

• Identification of emerging issues across products based on hazards 
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International / Bilateral  

Product Safety Coordination 
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• Coordination on regulated products 

 

• Harmonization on product safety standards 

 

• Consistent description of injury types 

 

• Advance a common understanding towards risk assessment 

 

• Work towards a consistent nomenclature for description of 

product safety hazards 


